Cancellation Form

If you have signed Terms of Engagement with us and wish to cancel, you may use this form
to request cancellation of your contract with us. Alternatively, you can email us at
helpdesk@allegiant-finance.co.uk.

Cancellation is free within 14 days of us receiving your signed contract. After this, fees may
apply if a settlement offer has been made (for which our success fee would apply). Please
see section 6 of our Terms of Engagement at https://allegiant.co.uk/compliance/terms-of-
engagement/ for full information on our cancellation terms, including why fees could apply,
together with other cancellation methods.

Upon receipt of a request for cancellation, we will review whether fees apply and will respond
appropriately.

To cancel using this form, please print this form, fill in the required information and return it as
follows:

o Post: Allegiant Finance Services Limited, 400 Chadwick House, Warrington Road,

Birchwood Park Warrington WA3 6AE
e Email: helpdesk@allegiant-finance.co.uk

Cancellation reason (optional — please note we may use this reason to open a
formal complaint notwithstanding your cancellation)

Unhappy with our service? We may be able to resolve the issue without you needing to cancel.
Please see our Complaints Policy at https://allegiant.co.uk/compliance/complaints-resolution/
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